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�3UHVLGHQW¶V�0HVVDJH 
 

7 he Northwest Chapter, Paralyzed Veterans of America (NWPVA) present’s 
to all of interest, our Annual Report for the fiscal year beginning October 1, 

2020 and ending September 30, 2021. As in past years, this year’s budget, annual 
report, and supporting documentation was produced by your NWPVA Officers & 
Board of Directors, an independent CPA, our NWPVA Executive Director, and your 
NWPVA Office Manager. We have only experienced a minor shift with organizational 
& promotional events since the COVID-19 Pandemic. The chapter continues to keep 
exploring new Partnerships and Sponsorships through grants and donations with 
different business and opportunities. By moving forward, we continue to strive to-

ward the mission of advocating for our members’ healthcare, benefits, research & education, programs, 
and civil rights & opportunities. We also continue our efforts by reporting any issues with VHA Directive 
1176(2). This Veterans Health Administration (VHA) directive defines the policies, procedures, standards, 
requirements, and operations of the Spinal Cord Injuries and Disorders (SCI/D) System of Care. 
 
Now in my third year, it has been a pleasure leading the Northwest Chapter as your President and I look 
forward to continuing leading you in the years to come. To better enhance the chapter’s direction and en-
sure accountability with impartially, your NWPVA Board of Directors has elected and confirmed me as your 
Northwest National Director, this allows for a continuation of leadership being now on PVA’s National Board 
of Directors. I continue following PVA’s mission by strengthening our robust chapter programs, supporting 
research & education that addresses SCI/D, and use our local Veteran outreach organizations to advocate 
for PVA to be successful for all our members. We must understand that our chapter’s immediate advoca-
tion with community involvement, enhances our mission and I would love to continue this relationship with 
our community retailers & outreach centers to help advocate for our members. NWPVA continues sponsor-
ing Burien’s “Transform Burien Center”, a Veteran and Community Outreach Center, and the “Rolling Raini-
ers”, a Veteran and Community Adaptive Wheelchair Basketball Team. We hope to continue advocating 
PVA’s mission proudly through these and other organizations. 
 
During this later pandemic time of Covid-19, your NWPVA Chapter remained steadfast in advocating for rea-
sons that are truly noteworthy. NWPVA stood in remembrance at, delivered and placed a wreath on each of 
the military memorials on the Washington State Capital grounds on Memorial Day. The chapter also took 
part in the Auburn Veterans Day Parade, using the chapters parade car and helping to advocate for PVA. 
The inpatients in the SCI Unit at Seattle VA were treated with a delivery of several slices of gourmet pizza 
once a month, just to let them know NWPVA is there for them, “always”. The pizza is said to arrive piping 
hot and is really good! 
 
There are so many individuals who are involved to make our chapter strive; I would like to thank the past 
and current Northwest PVA Officers & Board of Directors, General Members & their families, and our Part-
ners & Sponsors for all you have done over these past years and the years to come. With all we do by con-
tinuing to support the 
mission and in advocat-
ing, I believe our Annual 
Report reflects our due 
diligence in achieving 
these goals. 

 

 



� � � �  $FFRPSOLVKPHQWV 
)XQGUDLVLQJ 

2 XU�&KDSWHU�1HZVOHWWHU��WKH�1RUWKZHVW�2XWSRVW�LV�SXEOLVKHG�ELPRQWKO\�DQG�SULQWHG�LQ-KRXVH��0RUH�WKDQ�
����FRSLHV�DUH�PDLOHG�RXW�WR�PHPEHUV��FRPPXQLW\�PHPEHUV��GRQRUV��DQG�RWKHU�LQWHUHVWHG�SDUWLHV�DIWHU�

HDFK�SULQWLQJ��2XU�UHYLVHG�ZHEVLWH��ZZZ�QZSYD�RUJ�LV�DQRWKHU�YDOXHG�VRXUFH�RI�LQIRUPDWLRQ�IRU�WKH�SXEOLF�DQG�
PHPEHUV�DOLNH�DQG�LV�XSGDWHG�PRQWKO\��:H�XWLOL]H�RXU�QHZVOHWWHU��ZHEVLWH��DQG�FDOHQGDU�WR�FRPPXQLFDWH�ZKDW�LV�
KDSSHQLQJ�ZLWK�WKH�1:39$�WR�RXU�PHPEHUV���7KH�FKDSWHU�KDV�KRVWHG�ERDUG�PHHWLQJV�PRQWKO\�YLD�=RRP�IRU�'L�
UHFWRUV�DQG�0HPEHUV�KRVSLWDOL]HG�RU�LOO�ZKR�FDQQRW�DWWHQG�WKH�PHHWLQJ�LQ�SHUVRQ���)LQDOO\��RXU�$QQXDO�5HSRUW�SUR�
YLGHV�WUDQVSDUHQF\�RI�RXU�RSHUDWLRQV�DQG�ZH�DUH�SURXG�WR�SURYLGH�D�FRS\�WR�RXU�FRPPXQLW\�SDUWQHUV�DQG�GRQRUV�WR�
VKRZ�WKHP�KRZ�WKH\�KHOS�XV�WR�KHOS�RWKHUV� 

:H�FRQWLQXH�UHSRUWLQJ�WKH�&KDSWHU�%RDUG�DQG�*HQHUDO�0HPEHUVKLS�PHHWLQJ�0LQXWHV�WR�SURYLGH�D�PRUH�FRPSOHWH�
FRUUHVSRQGHQFH�UHFRUG�IRU�WKH�DUFKLYHV� 

 

: H�FRQWLQXH�WR�HQMR\�WKH�JHQHURVLW\�RI�RXU�GRQRUV�OLNH�&RVWFR�DQG�WKHLU�HPSOR\HHV��6HDWWOH�)RXQGDWLRQ��$EVROXWH�0RELOLW\��$ELOLW\�&HQWHU��2WKHUV)LUVW��RXU�QHZ�SDUWQHU��0RELOLW\�5RDGVLGH�$VVLVWDQFH��DQG�
VFRUHV�RI�LQGLYLGXDOV�ZKR�PDNH�VPDOO�DQG�ODUJH�GRQDWLRQV� 
 
2XU�SDUWQHUVKLS�ZLWK�39$�WKURXJK�WKH�*�,�9�(��DQG�:KHHOV�+HOSLQJ�:DUULRUV�SURJUDPV�DUH�IXQGUDLVLQJ�DOO�\HDU�
ORQJ��2XU�VXFFHVV�LQ�IXQGUDLVLQJ�UHIOHFWV�WKH�SRVLWLYH�GLIIHUHQFH�ZH�PDNH�LQ�WKH�OLYHV�RI�RWKHUV�WKDW�HQDEOH�1:39$�
WR�PDLQWDLQ�DQ�H[FHOOHQW�UHSXWDWLRQ�IRU�EHLQJ�D�JRRG�VWHZDUW�RI�GRQDWLRQV�WR�VXSSRUW�RXU�SURJUDPV� 

 

1 :39$
V�&KDSWHU�2IILFH�PDLQWDLQV�LWV�ZHHNGD\�RSHUDWLRQ�IURP������$0�WR������30��367��LQ�RXU�RZQ�
EXLOGLQJ�DQG�UHQW�VSDFH�WR�RWKHU�RUJDQL]DWLRQV�WKDW�VKDUH�RXU�FRPPRQ�YDOXHV��OLNH�WKH�9HWHUDQV�RI�

)RUHLJQ�:DUV��'LVDEOHG�$PHULFDQV�+DYH�5LJKWV�7RR��'$+57���DQG�0HUJLQJ�9HWV�	�3OD\HUV��093���%HVW�9DFX�
XP�RI�%XULHQ�LV�RXU�QHZ�UHWDLO�UHQWHU��:H�FRQWLQXH�WR�EH�LQ�IXOO�FRPSOLDQFH�ZLWK�IHGHUDO��VWDWH�DQG�ORFDO�UHSRUWLQJ�
UHTXLUHPHQWV�DQG�DOO�UHSRUWV�DUH�DYDLODEOH�IRU�SXEOLF�LQVSHFWLRQ�E\�UHTXHVW�DW�WKH�&KDSWHU�2IILFH��DQG�FRQWLQXH�WR�EH�
LQ�*RRG�6WDQGLQJ�ZLWK�39$� 
 
:H�KDYH�FRPSOHWHG�EXLOGLQJ�D��WZR�ODQH�FRPSHWLWLRQ�DLU�ULIOH�UDQJH�LQ�WKH�ZDUHKRXVH�IRU�RXU�
PHPEHUVKLS�WR�SUDFWLFH�IRU�WKH�1DWLRQDO�9HWHUDQV�:KHHOFKDLU�*DPHV�� 
 
2XU�FKDSWHU�SDUNLQJ�ORW�LV�PDLQWDLQHG�ZLWK�LWV�QHZ�DVSKDOW�VHDOLQJ��VWULSLQJ��DQG�VLJQDJH��7KH�
FKDSWHU�ZLOO�FRQWLQXH�WR�SHUIRUP�JHQHUDO�DQG�QHFHVVDU\�PDLQWHQDQFH� 
 
:H�DOVR�VSRQVRU�D�GRZQWRZQ�%XULHQ�PHUFKDQW
V�+DOORZHHQ�7ULFN�RU�7UHDW���%RR�,Q�%XULHQ���
HYHQW�WKDW�EULQJV�KXQGUHGV�RI�FKLOGUHQ�DQG�WKHLU�IDPLOLHV�WR�WKH�&KDSWHU�2IILFH�WR�FHOHEUDWH�
FRPPXQLW\� 

&KDSWHU�$GPLQLVWUDWLRQ 

&RPPXQLFDWLRQ 



+ ere we are coming up on the third year operating during a pandemic.  No one would expect this 
pandemic would change our lives so drastically.  We are still encountering many new challenges of 

working remotely while transitioning to working back in the offices.  We have to learn how to conduct outpa-
tient visits utilizing the VA Video Connect (VVC) for telehealth appointments in the different clinics.  Or doing 
personal hearing remotely where no one is in the same room physically.  We learned to rely on texting and 
emails or other platforms like Microsoft Teams or Zoom to communicate with each other let alone our clients 
or VA staff.  One thing is definite and that we had to learn to be flexible with all the changes from day to day. 
 
It seems like for the last three years, I had mention someone leaving and someone coming.  Well this year is 
no exception.  Jerrell Briscoe resigned his position in March 2021.  While we were down a service officer, 
Renee and myself tried our best to cover the two offices.  In April 2021, I was transferred back to the Service 
Office on the Spinal Cord Injury Unit at the Seattle campus.  I have been working more over at the SCI Office 
and Renee has been covering the office in the Federal Building.  Well I am happy to report we filled the vacant 
position.  Daniel Stewart is the new National Service Officer Candidate in the Seattle Service Office effective 
August 16, 2021. 
 
You would expect our productivity to continue to decline and they did in some areas while we starting to see 
an increase in other ways.  We were not able to increase the number of clients that we represent as we were 
only able to get 31 new power of attorneys (POA).  We did have a decrease in the total number of clients we 
represent from 1035 in 2020 to 1014 in 2021.  We conducted 129 outpatient visits using VVC while con-
ducting 5 inpatient interviews, where the inpatients came to our office.  We are still not allowed to see them 
at bedside or in the Therapy gym or Day Room like we used to do to the COVID restrictions in place.  We were 
able to contact 395 clients during the last year.  This was done with the help of other offices providing our 
offices with coverage at different times during the year. We were able to file over 580 claims/issues resulting 
in over $7.9 million in benefits being awarded by the VA.  This is an increase in over $2.7 million more than in 
2020.  This is a significant amount considering we have vacancies in two offices for a majority of the year.  
With Dan coming aboard and completing his training in 2022, we should expect these numbers to increase 
as Dan becomes more involved in the operations of the office.   
 
As always, we are looking forward to the challenges the new year will bring. 

7 he Chapter continues to enjoy an active partnership with VA Puget Sound Healthcare System 
(VAPSHCS) and the Washington Department of Veterans Affairs (WDVA). We work with our PVA 

Service Officers to improve spinal cord injury and disease care at VA Puget Sound Seattle and American lake 
campuses. They have a scheduled monthly meeting with the Spinal Cord Injury Director to raise issues and 
concerns from our members. 
 
We continue to support requests for funding for equipment and education as well as providing pizza once a 
month to the SCI unit. Our catered Holiday 
Party at the Spinal Cord Injury Unit and Annual 
Picnic resumed in 2021. These activities are 
always a success and we hope to continue 
them in 2022. We also provide the source of 
inspiration that keeps the Spinal Cord Injury 
Unit motivated: Coffee!  
 
Our Outreach program extends to WDVA's 
nursing homes where we have a volunteer 
that is an active advocate for disabled 
recreation to include fly fishing and various 
activities.  

1DWLRQDO�6HUYLFH�2IILFH 

2XWUHDFK 



6SRUWV�	�5HFUHDWLRQ 

2 ur membership continues to be involved in many sports and recreation opportunities throughout 
the Northwest. We are involved in adaptive golf, curling, hunting, fishing, hand cycling, sled hockey, 

kayaking, weight lifting, scuba, indoor adaptive climbing and wheelchair basketball.  
 
We had a few members that were able to travel to New York for an abbreviated National Veterans Wheelchair 
Games this year. At this moment in time, the National Veterans Winter Sports Clinic is still on the calendar. 
We are hoping that Covid numbers will stabilize and we can get back to some type of normalcy in the near 
future. Please keep as active as possible and we will keep you posted on any events coming up that may be 
of interest to you. 



0 HPEHUVKLS�FRQWLQXHV�WR�EH�VWDEOH��:H�KDYH�����VHUYLFH�
FRQQHFWHG�PHPEHUV�DQG�����QRQ-VHUYLFH�FRQQHFWHG�

PHPEHUV��IRU�D�WRWDO�RI�����PHPEHUV��:H�ZLOO�FRQWLQXH�WR�LQFUHDVH�RXU�
PHPEHUVKLS�WKURXJK�RXU�RXWUHDFK�DQG�VHUYLFH�SURJUDPV� 
 
:H�UHPHPEHU�WKH�SDVVLQJ�RI�RQH�RI�1:39$
V�GLVWLQJXLVKHG�PHPEHUV��
-RH�6DSLHQ]D��D�IRXQGLQJ�IDWKHU�RI�1:39$�DQG�ORQJ�WLPH�%RDUG�RI�
'LUHFWRU�0HPEHU��:H�ZLOO�PLVV�KLP�DV�ZH�ZLOO�UHPHPEHU�DOO�RI�RXU�
PHPEHUV�ZKR�DUH�QR�ORQJHU�ZLWK�XV�� 

0HPEHUVKLS 

$GYRFDF\���/HJLVODWLRQ 

: H�DJDLQ�FRPSLOHG�D�ILQH�GHOHJDWLRQ�WHDP�RI�&KDSWHU�0HPEHUV�ZLWK�39$¶V�$GYRFDF\�/HJLVODWLRQ�
6HPLQDU�XVLQJ�YLUWXDO�WHFKQRORJ\�DQG�VSHQW�D�ZHHN�ILQH�WXQLQJ�WKHLU�SUHVHQWDWLRQV�WR�RXU�&RQJUHVVLRQ�

DO�GHOHJDWLRQV��2XU�GHOHJDWLRQ��WRJHWKHU�ZLWK�39$�DQG�DOO�WKH�RWKHU�FKDSWHUV�DQG�YHWHUDQV�VHUYLFH�RUJDQL]DWLRQV�
FRQWULEXWH�WR�WKH�,QGHSHQGHQW�%XGJHW��,%���WKH�JRDO�LV�WR�KDYH�HQRXJK�IXQGV�HDFK�\HDU�WR�NHHS�WKH�9$�IXQFWLRQLQJ�
ZHOO�WR�FDUH�IRU�9HWHUDQV� 
 
· 6WUHQJWKHQ�DQG�,PSURYH�WKH�9$�+HDOWK�&DUH�6\VWHP� 
· 6WUHQJWKHQ�9$�%HQHILWV�IRU�&DWDVWURSKLFDOO\�'LVDEOHG�9HWHUDQV�DQG�WKHLU�6XUYLYLQJ�'HSHQGHQWV� 
· 6WUHQJWKHQ�DQG�3URWHFW�WKH�6\VWHPV�DQG�&LYLO�5LJKWV�WKDW�6XSSRUW�3HRSOH�ZLWK�'LVDELOLWLHV� 

 
2XU�GHOHJDWLRQ�ZDV�ZHOFRPHG�YLUWXDOO\�E\�HYHU\RQH�WKH\�PHW�ZLWK�DQG�JHQHUDOO\�JUDWLILHG�E\�WKH�OHYHO�RI�XQGHU�
VWDQGLQJ�DQG�VXSSRUW�GXULQJ�WKHLU�PHHWLQJV��� 

Joe Sapeinza 2/23/41-12/13/21 



 
)LQDQFLDO�6WDWHPHQW 
 
$VVHWV       �����  ������ 
 
&DVK�DQG�&DVK�(TXLYDOHQWV   ������������������������������������������ 
6KRUW-7HUP�,QYHVWPHQWV��%RQGV�	�0RQH\�0DUNHW ������������������������������������������ 
6XSSOLHV�,QYHQWRU\������������������������������������������������������������������������������������������������������ 
3URSHUW\�	�(TXLSPHQW-1HW�RI�'HSUHFLDWLRQ����������������������������������������������������������� 
  7RWDO�$VVHWV������������������������������������������������������������������������������ 
 
/LDELOLWLHV�DQG�1HW�$VVHWV 
 
/LDELOLWLHV 
 
 $FFRXQWV�3D\DEOH �� ���������������������������������������������������-  ���������- 
 )XQGV�+HOG�LQ�7UXVW   ����������������������-  ������� 
 3D\UROO�7D[�/LDELOLWLHV    ��������-  ���������
 5HQW�'HSRVLWV    ��������������������  ������� 
  7RWDO�/LDELOLWLHV   ��������������������  ������� 
 
1HW�$VVHWV 
 1HW�$VVHWV�:LWKRXW�'RQRU�5HVWULFWLRQV ������������������ �������������������� 
 �����7RWDO�1HW�$VVHWV�:LWKRXW�'RQRU�5HVWULFWLRQV������������� �������������������� 
 
7RWDO�/LDELOLWLHV�DQG�1HW�$VVHWV   ����������������� ������������������� 
 
8QUHVWULFWHG�1HW�$VVHWV 
 6XSSRUW 
  &RQWULEXWLRQV   ����������������� ������������������� 
  ,QYHVWPHQW�,QFRPH  ����������������������������������������������� 
  39$�*UDQW   ������������������ �������������������� 
  /HDVH�,QFRPH   ������������������� ��������������������� 
  )XQG�5DLVLQJ-1HZVOHWWHU�$GYHUWLVLQJ������������������ ������������������������- 
     �������������������������������� 
  7RWDO�8QUHVWULFWHG�6XSSRUW  ������������������ �������������������� 
 
 ([SHQVHV 
 3URJUDP�6HUYLFHV 
  0HPEHUVKLS�DQG�%HQHILWV  �������������������� ��������������������� 
  3XEOLF�$IIDLUV   �������������������� ��������������������� 
  *HR��%��7XUQHU�5HVHDUFK�	�(GXFDWLRQ���������������� ��������������������� 
  7RWDO�3URJUDP�6HUYLFHV  ������������������� �������������������� 
 
 6XSSRUW�6HUYLFHV 
  *HQHUDO�	�$GPLQLVWUDWLYH  �������������������� ��������������������� 
  )XQG�5DLVLQJ   ��������������������  ������ 
  7RWDO�6XSSRUW�6HUYLFHV  �������������������� ��������������������� 
 
  7RWDO�([SHQVHV   ������������������� �������������������� 
 
 
�'HFUHDVH��,QFUHDVH�LQ�8QUHVWULFWHG�1HW�$VVHWV 
:LWKRXW�'RQRU�5HVWULFWLRQ ��������������   ��������������������� �������������������������
   
1HW�$VVHWV�:LWKRXW�'RQRU�5HVWULFWLRQ-%HJLQQLQJ ������������������� �������������������� 
 
1HW�$VVHWV�:LWKRXW�'RQRU�5HVWULFWLRQ-(QGLQJ ������������������ ������������������� 



1RUWKZHVW�39$�/HDGHUVKLS 
 

0DWWKHZ�0LFNXQDV-3UHVLGHQW 
5REHUW�&OLQWRQ-9LFH�3UHVLGHQW 
:HOGRQ�/HH-6HFUHWDU\ 
$DURQ�+DVWLQJV-7UHDVXUHU 
5REHUW�%UXVK-3DVW�3UHVLGHQW 
0LFKDHO�3DUWULGJH-1DWLRQDO�'LUHFWRU 
'DYLG�³5XVV´�1RUULV-%2' 
$QGUHZ�%HFKWOH-%2' 
7HUU\�&KHQRZHWK-%2' 
7KRPDV�%XQJHUW-%2' 
-RH�6DSLHQ]D-%2' 
)UHG�0DUJLRWWD-%2' 
*HRUJH�9HUPHI-%2' 

 

1RUWKZHVW�39$�$SSRLQWHHV 
 

6SRUWV�'LUHFWRU-5XVV�1RUULV 
)XQGUDLVLQJ�&KDLUPDQ- 
%UHQW�.LQJ� 
0HPEHUVKLS�2IILFHU�	�$GYRFDF\�
'LUHFWRU�-7RP�%XQJHUW 
/HJLVODWLYH�'LUHFWRU- 
0LFKDHO�3DUWULGJH 
9ROXQWHHU�&RRUGLQDWRU- 
5REHUW�&OLQWRQ 
:'9$�/LDLVRQ- 
0DWWKHZ�0LFNXQDV 
2XWSRVW�(GLWRU-/LVD�/DZUHQFH 

 

1RUWKZHVW�39$�6WDII 
 

([HFXWLYH�'LUHFWRU-%UHQW�.LQJ 
2IILFH�0DQDJHU-/LVD�/DZUHQFH 

 

1RUWKZHVW�&KDSWHU�3DUDO\]HG�9HWHUDQV�RI�$PHULFD 
 

����6:����QG�6WUHHW��6XLWH�% 
%XULHQ��:$������� 

���-���-���� 
�-���-���-���� 

)D[�����-���-���� 
(-PDLO��SYDFKQZ#PLQGVSULQJ�FRP 

:HE�VLWH��ZZZ�QZSYD�RUJ 

 
 
7KH�3DUDO\]HG�9HWHUDQV�RI�$PHULFD��D�FRQJUHVVLRQDOO\�FKDUWHUHG�YHWHUDQV�VHUYLFH�RUJDQL]D�
WLRQ� IRXQGHG� LQ�������KDV�GHYHORSHG�D�XQLTXH�H[SHUWLVH�RQ�D�ZLGH�YDULHW\�RI� LVVXHV� LQYROYLQJ�
WKH�VSHFLDO�QHHGV�RI�RXU�PHPEHUV-YHWHUDQV�RI� WKH�DUPHG�IRUFHV�ZKR�KDYH�H[SHULHQFHG�VSLQDO�
FRUG�LQMXU\�RU�G\VIXQFWLRQ� 
 
39$�ZLOO�XVH�WKDW�H[SHUWLVH�WR�EH�WKH�OHDGLQJ�DGYRFDWH�IRU� 
 
· 4XDOLW\�KHDOWK�FDUH�IRU�RXU�PHPEHUV� 
· 5HVHDUFK�DQG�HGXFDWLRQ�DGGUHVVLQJ�VSLQDO�FRUG�LQMXU\�DQG�G\VIXQFWLRQ� 
· %HQHILWV�DYDLODEOH�DV�D�UHVXOW�RI�RXU�PHPEHUV¶�PLOLWDU\�VHUYLFH� 
· &LYLO�ULJKWV�DQG�RSSRUWXQLWLHV�ZKLFK�PD[LPL]H�WKH�LQGHSHQGHQFH�RI�RXU�PHPEHUV� 
 
7R�HQDEOH�39$�WR�FRQWLQXH�WR�KRQRU�WKLV�FRPPLWPHQW��ZH�PXVW�UHFUXLW�DQG�UHWDLQ�PHPEHUV�ZKR�
KDYH� WKH� H[SHULHQFH�� HQHUJ\�� GHGLFDWLRQ�� DQG� SDVVLRQ�QHFHVVDU\� WR�PDQDJH� WKH� RUJDQL]DWLRQ�
DQG�HQVXUH�DGHTXDWH�UHVRXUFHV� WR�VXVWDLQ� WKH�SURJUDPV�HVVHQWLDO�IRU�39$�WR�DFKLHYH� LWV�PLV�
VLRQ� 
 
7KH� 1RUWKZHVW� &KDSWHU� 3DUDO\]HG� 9HWHUDQV� RI� $PHULFD� �1:39$�� D� PHPEHU� FKDSWHU� RI�
3DUDO\]HG�9HWHUDQV�RI�$PHULFD�DFFRPSOLVKHV�LW¶V�PLVVLRQ�E\�FRRUGLQDWHG�HIIRUWV�WKURXJK�SUR�
JUDPV�WKDW� 
 
· 3URYLGH�RSSRUWXQLWLHV� IRU�KHDOWK�SURPRWLRQ�� UHFUHDWLRQ��HPSOR\PHQW�� VSRUWV�DQG�UHFUHD�

WLRQ��VHUYLFH�DQG�FDPDUDGHULH�IRU�SDUDO\]HG�YHWHUDQV� 
· (OHYDWH�VRFLHW\¶V�LQIRUPDWLRQ�OHYHO�DERXW�WKH�DWWLWXGLQDO��SK\VLFDO�DQG�OHJDO�EDUULHUV�WKDW�

FRQIURQW�SHUVRQV�ZLWK�GLVDELOLWLHV�LQ�RUGHU�WR�LQIOXHQFH�WKH�UHPRYDO�RI�WKRVH�EDUULHUV� 
· $GYRFDWH�IRU�DQG�PRQLWRU�WKH�GHOLYHU\�RI�KLJK�TXDOLW\�DQG�DSSURSULDWH�KHDOWK�FDUH�EHQH�

ILWV�DQG�VHUYLFH� 
· &RRSHUDWH�ZLWK�DQG�VHHN�WKH�VXSSRUW�RI�RWKHU�JURXSV�DQG�LQGLYLGXDOV�WKDW�VKDUH�1:39$¶V�

REMHFWLYH�� 
· (GXFDWH�WKH�SXEOLF�ZLWK�WKH�FXUUHQW�DQG�RQJRLQJ�QHHGV�DQG�FXUUHQW�DQG�SDVW�FRQWULEXWLRQV�
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